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$V DIl #KH HQG RI IKH *URXSTV 6 (& SURYHG K\GURFDUERQ UHVHUYHV DPRXQIHG IR ELOOLRQ ERH
including 76 percent of liquid hydrocarbons and 24 percent of gas. The proved reserves replacement
ratio for hydrocarbons, excluding the effect of changes in macroeconomic factors on evaluation, totaled

SHUFHQII LQ 7KH &RPSDQ\{V SURYHG K\GURFDUERQ UHVHUYHV OLIH LV~ \HDUWV 7KH &RPSDQ\ KDV
60 percent of its proved hydrocarbon reserves classified as developed. These reserves can be extracted
from existing wells using currently available technologies and equipment.

&RQFHQHIUDIHG PDLQON LQ = HWI 6LEHULD SHUFHQW R1 IKH *URXSYV SURYHG K\GURFDUERQ UHVHUYHV DUH
located in Russia. The proved reselYHV UHSODFHPHQW UDILR IRU K\GURFDUERQV Dif IKH &RPSDQ\fV 5XWLDQ
projects totaled 107 percent in 2022.

2XIVLGH 5XWLD ~ SHUFHQI Rl /8 - 2,/1V SURYHG UHVHUYHV DUH ORFDIHG LQ 8TEHNLVIDQ ZKHUH IIKH *URXS
is developing major gas projects. The decrease in reserves of international projects in 2022 is
attributable to the revision of reserves for projects implemented under production sharing agreements
or service contracts due to higher average annual oil and gas prices.

In 2022, LUKOIL added 541 million boe to its proved reserves through geological exploration and
production drilling, which is 8 percent more than 2021 additions. The largest contribution was from
the assets in West Siberia, Urals and Timan-Pechora. The conversion of contingent resources to
reserves added 33 million boe to proved reserves.

Hydrocarbon reserves as at December 31, million boe

2020 2021 2022 Change 2022/2021

Total proved reserves 15,385 15,268 15,109 -1.0%
Liquid hydrocarbons 11,692 11,572 11,520 +0.4%
Natural gas 3,693 3,696 3,589 +2.9%
Developed 9,260 9,373 8,991 +4.1%
Undeveloped 6,125 5,895 6,118 3.8%
Russia 13,722 13,784 13,833 0.4%
International projects 1,663 1,484 1,276 +14.0%
Probable reserves 5,581 6,057 6,159 1.7%
Possible reserves 2,802 2,851 2,938 3.1%

Licenses

Pursuant to the Russian legislation, hydrocarbon exploration and production operations require a
subsoil license. LUKOIL continuously works to build its resource potential and drive its oil and gas
assets portfolio performance by participating in auctions, acquiring equity in third-party companies,
optimizing its license portfolio, amending existing license agreements, obtaining new licenses, and
securing license renewals in reorganizations of its subsidiaries.

1 An independent audit of reserves was performed by Miller and Lents based on the commercial life-of-field approach.
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At the end of 2022, the Group held 587 licenses in Russia, with 90 percent of them granting
hydrocarbon exploration and production rights. The average remaining lifespan of these licenses was
DURXQG ~ \HDUWW 7KH UHPDLQLQJ  SHUFHQN RI IKH &RPSDQ\{V OLFHQVHV Juant the right to prospect,
explore, and appraise hydrocarbon deposits, with an average remaining lifespan of about two years.

,QIKH UHSRUILQJ \HDU  QHZ OLFHQVHV WKDIl FRYHU PRVIO\ WKH *URXS{V FRUH SURGXFLQJ UHILRQV ZHUH DGGHG
to its portfolio. New licenses in the regions with a well-developed infrastructure enable maximum
synergies with existing assets, reduce exploration and development costs, and speed up production
launch. In the reporting year, the Company expanded its license portfolio through the acquisition of
license areas and assets in West Siberia, the Perm Territory, the Volga region and the Orenburg Region.
Over the year, the Company also expanded its geographical footprint through the acquisition of a
subsoil area in the Sverdlovsk Region.

In the reporting year IIKH *URXS{V 0LFHQVH SRUIROLR HYROYHG DV IRWRZV ~ (0LFHQVH DPHQGPHQIV ZHUH
registered to extend the underlying licenses and 3 licenses were returned upon their expiry. In addition,
79 license amendments were secured to modify the time and volumes of activities underway as well as
adjust license fees.

Number of LUKOIL Group’s licenses in Russia as at December 31

2020 2021 2022

Total 563 566 587
Exploration and production 372 379 376
Prospecting and appraisal 58 53 58
Geological survey, exploration and production 133 134 153

Exploration










Gas



1.2. Refining, Marketing and Distribution
Macro Environment

In 2022, market environment in the refining






7KH *URXS{V Sroduction of base lubricants and components in 2022 decreased by 7 percent year-on-
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Petrochemicals output

2020
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Oil supplies and sales, million tonnes

Oil sales

2020 |
87.4

2021 |
95.8

2022 |

Change 2022/2021 |
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Retail sales of petroleum products

2020 2021 2022 Change 2022/2021
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In 2022, the Group solG
shrinking bunker fuel market and trade restrictions.

Bunker fuel sales volumes, million tonnes

PLI0LRQ IRQQHV RI EXQNHU IXH0 7KH GHFUHDVH ZDV GULYHQ EN\ SXWLDV

2020 | 2021 | 2022 | Change 2022/2021

Total 2.7 2.1 1.1 -47%

including retail sales in the 3VKLS VXSS(LHV 1.6 0.9 0.7 +27%
customs regime

Aircraft fueling

LUKOIL sells jet fuel produced at its own and third-party refineries, mostly through aircraft fueling,
at airports in Russia and Bulgaria using its own sales network or through service contracts with
refueling companies outside LUKOIL Group.

In 2022, jet fuel sales in Russia were 2.8 million tonnes. The dynamics was attributable to lower
passenger traffic, including due to suspensions on a number of international flights from Russia and
the ongoing temporary flight restrictions on airports in the south of Russia.

Our network for aircraft fueling covers 35 Russian airports, in 20 of which LUKOIL operates own jet
fueling complexes or participates in joint ventures.

Aircraft fueling sales volumes (including share in associates), million tonnes

2020 2021 2022 Change 2022/2021
1.1 1.6 1.3 +19%

Bitumens

The bitumen segment is an important area of business development for LUKOIL.

In 2022, we expanded the bitumen portfolio by 26 percent to 63 items, including advanced Superpave
products used to construct heavy-duty asphalt pavements and tailored to different climate conditions
and traffic loads. We also continued to expand our branded product line, paving nine pilot road sections
as part of testing branded products in road construction.

In 2022, the Company grew its sales of polymer-bitumen binders which greatly enhance pavement
durability. Sales of polymer-modified bitumen materials tripled to 55 thousand tonnes.

Each year, LUKOIL Group expands the geography of bitumen supplies. In 2022, the Company
developed sales of packaged products to hard-to-reach regions in the Far Eastern Federal District,
growing sales volumes for packaged bitumen products by 53 percent year-on-year to 20 thousand
tonnes.

Bitumen sales volumes, thousand tonnes

2020

2021

2022

Change 2022/2021

894

907

847

7%
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Sustainability indicators are included in the List of Key Performance Indicators (KPIs) used for
planning, performance management, and motivation of employees and key executives of PJSC
LUKOIL, as well as heads of LUKOIL Group entities.

Sustainability disclosure

21



22



Work-related injury indicators at LUKOIL Group

Lost-

2020 | 2021 | 2022 Change 2022/2021
Number of occupational accidents 28 17 18 6%
Number of injured employees 28 17 26 65%
Fatalities 2 0 1 100%
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HSE compliance for contractors

Contractor selection follows the Instruction to the Bidder during the tender and local regulations setting
forth HSE requirements.

Contractors are audited for HSE compliance at the initial stage of bidding and are screened out of the
tendering process upon failure to comply with the established requirements. Contractors must also
ensure compliance with requirements by their sub-contractors.
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SUPERVISORY
LEVEL

EXECUTIVE LEVEL

Strategy, Investment,
Sustainability, and
Climate Adaptation
Committee of the
Board of Directors

A Risk analysis
related to climate
change and climate
adaptation issues

Decarbonization and Climate
Change Adaptation Task Force of
PJSC LUKOIL

A Assessing climate risks and
opportunities and developing
recommendations for managing
such risks

Developing and assessing the
results of the /8_.2,/ *URXS|V
decarbonization program

A Developing KPIs for
decarbonization and climate
change adaptation

Environmental Safety and
Decarbonization Division

A QUXUQI /8.2,/ *URXSYV
GHG emissions accounting
and reporting

A Developing
recommendations for
designing and adjusting the
/8.2,/ *URXSIV

decarbonization program

A Developing and
implementing the climate
change adaptation action plan

Climate Risks

The Company places special focus on climate risk management to provide reasonable assurance of
achieving its strategic objectives despite uncertainties and negative impacts. LUKOIL implements a
wide ran10e Compan 841.92 KP change
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GHG emissions from controlled sources were 8 percent down vs. the 2017 base year.

IKH *URXS{V 6FRSH

DQG 6FRSH

*+* HPLWLRQV LQ accordance with the GHG Protocol
amounted to 46.9 million tonnes of CO> equivalent, up 13 percent year-on-year. The increase in
emissions is largely due to the alignment of the methodology for calculating emissions with the
requirements of the GHG Protocol and the legislation of the Russian Federation.'® On like-for-like
basis the increase in controlled emissions in 2022, driven by the growth of production indicators, would
be 6 percent.

Group-wide GHG emissions from controlled sources, million tonnes of CO2 equivalent

2017 | 2019 | 2020 | 2021 | 2022 Change Change
2022/2021 2022/2017
Total 509 | 484 | 437| 415| 46.9 13% -8%
By geography
Russia 435| 405| 370| 36.3| 389 7% -11%
International 7.4 7.9 6.7 5.2 8.0 54% 8%
projects
By scope
Scope 1 404 | 398 | 36.7| 364 | 412 13% 2%
Scope 2 10.5 8.6 7.0 5.1
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The first stage involved identifying physical climate risks and studying relevant response practices
across LUKOIL Group Russian and foreign enterprises engaged in oil and gas production and refining,
as well as heat and power generation.
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8QGHU IKH &RPSDQ\JV (HILFLHQI $3* 8VH 3URJUDP 0DXQFKHG LQ IIKH IDUJHI 0HYHO R1 $3* utilization
UDIH 1RU WKH #*URXSTV SXVVLDQ HQILILHV LV SHUFHQI ,Q /8 .2,/ 5XWLDQ HQILILHV] average APG
utilization rate was down by 0.7 p.p. to 96.8 percent due to higher APG production at LLC LUKOIL-
Komi amid delays in commissioning APG processing infrastructure and limited volumes of APG
accepted by LLC LUKOIL-PERM and LLC LUKOIL-West Siberia for processing due to trade and
logistical restrictions on Russian-origin gas products.

Since 2017, LUKOIL has been participating in the Zero Routine Flaring by 2030 initiative of the World
Bank and delivering on its commitment to decrease flaring through a more efficient use of associated
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Water consumption by Group entities, million cubic meters

2020 | 2021 | 2022 | Change 2022/2021
Total water withdrawal*? 611 681 726 7%
Russia 395 460 A77 4%
International projects 216 221 249 13%
Total water consumption for operational needs 543 588 628 7%
Russia 329 369 382 4%
International projects 214 219 247 13%
Total water discharge 485 530 572 8%
into seas or surface water bodies or onto land 350 413 432 5%
including contaminated (untreated and 8.8 8.9 8.4 +5%
insufficiently treated) wastewater
Russia 297 325 348 7%
International projects 188 204 224 10%
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Personnel by segment as at December 31, 2022

Exploration and Production 38%
Refining, Marketing, and Distribution 56%
Other Activities 4%
Corporate Center 2%

Personnel by geography as at December 31, 2022

Russian entities 86%
Foreign entities 14%

Talent management

In 2022, employees of LUKOIL Group entities started setting SMART goals in the Personnel
Efficiency Management system.

To enhance its management culture, the Company developed and approved Standard Management
Practices = Main Principles and launched a large-scale corporate training program for LUKOIL Group
managers on the use of management practices to boost employee motivation and build unified
approaches to fostering a culture of performance across LUKOIL Group.

The Corporate Culture Rules at LUKOIL Group Entities were updated, including a capability model.
To unlock employeeV{ (HDGHUVKLS SRIHQHLDO IIKH *XLGHOLQHV IRV , PSOHPHQILQJ WKH /HDGHUVKLS OHQIRULQJ

37



Professional training days are held on a regular basis for all managers of the Group entities to discuss
the most pressing matters. In 2022, topics discussed included sustainable development of the Company
amid instability and uncertainty. In order to perform employee training, the Company uses workshops,
seminars, trainings, secondments, professional development and retraining programs, as well as
professional training days. In 2022, 92.5 thousand employees completed training (or 88 percent of the
average headcount) for a total of 428 thousand person-courses. Training time exceeded 9.5 million
hours, including about 2.7 million hours of mandatory training.

LUKOIL has a distance learning system that helps to optimize mandatory training costs. The Group
has over 50 entities connected to the system with more than 90 thousand users. More than 263 thousand
training courses were taught in 2022, including over 86 thousand courses on health and safety.

Talent pool management

Building our talent pool ensures the continuity of management. The grounds for being added to the
talent pool include employee performance, professional and business qualities, and potential for
managerial tasks. Employees included in the talent pool undergo regular training in management and
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Expenses on internal social support for employees, RUB billion

2020

2021
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LUKOIL has a 24/7 Whistleblowing Hotline to report violations of anti-corruption laws. Any
employee, counterparty, or other stakeholder can report corruption-related issues via
anticorruption@Ilukoil.com in Russian or English, as well as in any national language of the countries
where LUKOIL Group operates. In 2022, the hotline received no reports.

Preventing abuse and fraud by Company employees

To ensure compliance with the requirements of the Code of Business Conduct and Ethics of PJSC
LUKOIL and establish a uniform procedure for preventing conflict of interest situations, as well as
eliminate the negative impact of any actual conflict of interest situation on the process and results of
IKH *URXS{V RSHUDILRQV IKH ODQDJHPHQW &RPPLiiHH DGRSHHG WKH SHJIXODILRQV RQ WKH $BFILRQV RI
LUKOIL Group Entities and Their Employees in Conflict of Interest Situations. Compliance with these
Regulations is mandatory for all employees at Group entities.

LUKOIL employees undergo regular professional trainings, trainings on ethical standards and anti-
corruSHLRQ FRQGXFW DQG WKH &RPSDQ\{V PDQDJHPHQN LV LQYLHHG WR DIWHQG JXLGDQFH PHHILQJV _H\
executives of LUKOIL Group entities and employees of corporate security units are examined annually
for the knowledge of methods to identify and respond to conflict of interest situations.

Human rights

7KH &RPSDQ\{V SRVLILRQ DQG FRP PLIPHQIV ZLIK UHJIDUG IIR REVHUYLQJ DQG SURIHFILQJ KXPDQ ULJKIV DUH
set forth in the LUKOIL Group Human Rights Policy developed in the reporting year and approved by
IKH &RPSDQ\{V %RDUG RI " LUHFtors on October 28, 2022.

The Policy applies to PJSC LUKOIL and its subsidiaries, formalizes the basic principles and
commitments of the Company as regards observing and protecting human rights and outlines the
relevant mechanisms and tools.

The Group receives and processes human rights-related reports, including from employees, customers,
SDUIQHUV  VKDUHKROGHWV  DQG ORFDO FRPPXQUILHV LQ D00 0DQJIXDJHV XVHG LQ IKH *URXSTV UHJLRQV RI
operation. Reports can be submitted via telephone, email, or public relations centers of LUKOIL Group
entities.

Contribution to Society

Being aware of our responsibility to the communities of which we are a part, LUKOIL maintains a
regular dialogue with stakeholders and implements targeted programs taking into account cultural and
historical specifics of the regions and countries where it operates.
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Sibiryak, an up-to-date sports and fitness complex with a total area of more than 5,000 square meters,
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absentee voting

A resolution was passed to pay part of the remuneration to members of the Board of
Directors for the performance of their dut
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Board of Directors

The Board of Directors is responsible for general management of the Company, except for the matters
reserved to the General Shareholders Meeting. The Board of Directors plays a crucial role in designing
and developing the corporate governance system, ensures the protection and exercise of shareholder
rights, and supervises executive bodies.

7KH %RDUGTV DXIKRULIN\ DQG IRUPDHILRQ SURFHW DV ZH00 DV SURFHGXUHV IRU FRQYHQLQJ DQG KRIGLQJ %RDUG
meetings are determined by the Charter and Regulations on the Board of Directors of PJSC LUKOIL.

The Board of Directors, in particular, is responsible for:

HWIDEOLVKPHQII RI IKH &RPSDQ\JV EXVLQHVV SULRULHLHV

convocation of Annual and Extraordinary General Shareholders Meetings and preparations for
General Shareholders Meetings

appointment of the sole executive body (CEQ)?®

approYD0 RI WKH &RPSDQ\{V LQIHUQD)O GRFXPHQIV H[FOXGLQJ IKH LQIHUQDO UHJXODHLRQV WR EH
DSSURYHG E\ IKH *HQHUD0 6KDUHKRIGHW OHHILQJ DQG WKH &RPSDQ\{V H[HFXILYH ERG\

DSSURYDO RI WKH &RPSDQ\{V UHJLVIUDU DQG WHUPV RI IIKH FRQWUDFI ZLIK WKH UHJLVIUDU DQG LIV
termination

consent to transactions or subsequent approval of transactions in cases stipulated by law and
KH &RPSDQ\{V &KDUIHU

GHFLVLRQV RQ DSSRLQIPHQI DQG GLVPLWD( R1 IKH &RP SDQ\{V &RUSRUDIH 6HFUHIDU\ DQG +HDG RI WKH
Internal Audit Service.

The number of members of the Board of Directors is determined by the decision of the Shareholders
Meeting and cannot be less than nine. The Board of Directors is elected annually during the Annual
General Shareholders Meeting (and can be reelected during Extraordinary General Meetings) through
cumulative voting, whereby nominees with the highest number of votes are elected to the Board of
Directors.

By resolution of the Annual General Shareholders Meeting dated June 21, 2022 (Minutes No. 2), the
Board of Directors of the Company in the amount of 11 members is elected and nine members of the
Board of Directors of PJSC LUKOIL are to be elected at the Annual General Shareholders Meeting of
PJSC LUKOIL in 2023.

In spring 2022, four members of the Board of Directors elected at the Annual General Shareholders
Meeting on June 24, 2021 (Minutes No. 1) stepped down from the Board (including three independent
directors) based on written notifications for early termination of their powers.

TKH PHPEHUWKLS RI 1ZR GLUHFIRWV LQ WKH &RPSDQ\{s Board of Directors elected at the Annual General
Shareholders Meeting on June 21, 2022 (Minutes No. 2) was discontinued (the number of independent
directors remained unchanged).

23 From the date of approval of the Amendments to the Articles of Association of PJSC LUKOIL by the Extraordinary
Gen0 0 TmO I( )4 9-9804C005100035s0 Ghe At2(P)-9(J)-8.562 Sh6( a4C005n)4(t)-8(SCET4004C00514(A)11(s)-8(s)3(0)-5-3(ticle)-12(
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determination of the list of nominees for election of members of the Board of Directors,
appointment of a temporary sole executive body of PJSC LUKOIL

Convocat
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In February 2022, the Strategy, Investment, Sustainability, and Climate Adaptation Committee of the
Board of Directors reviewed the climate risk management framework.

Further improvement of sustainable development practices

7R LPSURYH IIKH &RP SDQ\{V VXVIDLQDELOLI\ PDQDJIHPHQIVAVIHP  LQ -DQXDU\ IIKH %RDUG RI ™ LUHFIRUV
approved the LUKOIL Group Sustainability Policy.

In February 2022, the Strategy, Investment, Sustainability, and Climate Adaptation Committee
reviewed the legal framework in sustainable development.

Adjustment of the strategy to meet the new challenges of a low-carbon economy
,Q -DOXDU\ IKH %RDUG RI = LUHFIRUV UHYLHZHG IKH &RPSDQ\{V FRPSDUDILYH SHUIRUPDQFH Petrics

over the recent years and a strategy for achieving carbon neutrality.

In early 2022, the Company approved the LUKOIL Group Decarbonization Program for 2022+2024.
In December 2022, the Board of Directors reviewed the implementation of this Program and the results
of disclosures on GHG emissions management and climate cha004800038000A52-21(C)-00A5aptation.

Internal control at the level of the Company’s subsidiaries

$V SDUN RIIKH GLYFXVWLRQ RI IKH IXQFILRQLQJ DQG LPSURYHPHQI RI IKH &RPSDQ\{V ULVN PDQDJIHPHQI DQG
internal control system, in April 2022, the Bol(C)-00Ard of Directors also considered internal control
arra00480003ements at subsidiaries, as well as the automation of internal control procedures.

Board of Directors’ composition

3-6& /8 -2,/ %RDUG RI = LUHFIRUW FRQVLVIV RI KLIKly professional individuals. We believe that our
Board of Directors is both well-balanced in the proportions of independent, executive, and nol¢C)n
executive directors, and well-GLYHUVLILHG LQ WHUPV RI GLUHFIRUV] SURIHVVLRQDO TXDOLILFDILRQV

Independent directors ensure impartial consideration of matters while their independent judgements
KHOS LPSURYH WKH %RDUGYV SHUIRUPDQFH DQG WKH &RPSDQ\{V FRUSRUDIH JRYHUQDQFH VAVIHP DV D ZKR(H

As at the end of 2022,0000 the Board of Directors included three exectfivirectors, thus enablin8000 deep
LQIHIUDILRQ RI WIKH %RDUG DQG 3-6& /8 .2,71V H[HFXILYH ERGLHV DQG SURPRILQJ ZHW-informed
manaB000A52-rial decadiom b1(C)-00Ased on industry knol(C)wlede. Current members of the Board of Directors
at the end of the reportin®000 year had suffi¢itime to perform their duties.

Board of Directors Chairman’s role

The Cha004irman of the Board of Directors plays the key role in ensuri800036000 stro800038000 performance of
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In the absence of the Chairman, the above functions are performed by the Deputy Chairman.

Independent directors

Independent directors play an important role in effective performance of duties by the Board of
Directors, particularly on the issues related to the Co
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By gender

Female 1

Male 8
Education

Academic degrees 9*

Oil and gas 3

Economics and finance 2
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Board Committees

3-6& /8 . 2,/VIKUHH Board Committees improve the effectiveness of resolutions passed by the Board
of Directors and are engaged in the preliminary detailed review of the most essential matters while
preparing relevant recommendations for the Board of Directors:

Strategy, Investment, Sustainability, and Climate Adaptation Committee (SISCAC)
Audit Committee (AC)
HR and Compensation Committee (HRCC)

Committee activities are governed by applicable regulations.

The Committees are fully accountable to the Board of Directors. Committee members are elected from
among the Board members and in line with both best practice and the requirements of the Listing Rules
of PJSC Moscow Exchange. The Committees include a significant number of independent directors.
This approach fosters objective and well-balanced recommendations. All Committee members have an
adequate combination of strong expertise and extensive experience, including hands-on experience.

As of the end of the reporting year, independent directors made up two-thirds of all directors on the
Audit Committee and the HR and Compensation Committee. All three Committees were chaired by
independent directors. This made them well-positioned to contribute significantly to the decision-
making process when setting strategic goals, identifying PJISC L8 - 2,71V EXVLQHVW SULRULILHV HQVXULQJ
sustainable development, or making other important decisions that may affect shareholder interests.
Both LUKOIL employees and third parties may attend Committee meetings upon invitation from a
Committee Chairman. However, they may not vote on agenda items.

GHFUHIDULDO GXILHV R1 §KH %RDUG RI = LUHFIRUV] &RP PLIHHV DUH SHUIRUPHG E\ KH &RUSRUDIH GHFUHIDUN\

68 percent of all matters discussed by the Board of Directors in 2022 were previewed by the Board
Committees, ensuring GHIDLOHG GLVFXVVLRQV RQ WKH PRV HVWHQILDO PDIiHWV EURXJIKH XS IRU KH %RDUGTV
approval. In the reporting year, all Committees worked as planned; 68 percent of all meetings were
held in person.

Committee membership as at December 31, 2022

Independent directors 56%
Non-executive directors 33%
Executive directors 11%

Committee meetings

In person In absentia

2020
SISCAC 6 1
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Matters discussed

2020
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Corporate Secretary

7KH &RUSRUDIH 6HFUHIDUN IXQFILRQDO0N UHSRUIV IR WKH %RDUG R1 = LUHFIRWV LV DSSRLQIHG EN\ WKH &RP SDQ\{V
sole executive body based on a resolution of the Board of Directors, and acts in line with PJSC
/8 .2,/ &KDUIHU DQG S5HJIXDILRQV RQ IIKH &RUSRUDIH 6HFUHIDUN\ $Q RIILFH RI IKH &RUSRUDIH 6HFUHIDU\
has been set up to assist in this work.
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Remuneration System for Members of the Company’s Governance Bodies

When shaping the remuneration system and determining the particular remuneration for members of
3-6& /8 .2,/ JRYHUQDQFH ERGLHV IIKH DFIXD0 DPRXQIV SD\DEOH DUH H[SHFIHG R be sufficient to
engage, motivate to work efficiently, and retain individuals with the skills and qualifications required
by the Company.

Remuneration system for members of the Board of Directors

The guidelines on remuneration and compensation of members of the Board of Directors, including
their structure and terms of payment, are formalized in the Director Compensation and Expense
SHLPEXWHPHQI 3RILF\ RI 3-6& /8 - 2,/ IIKH 35HPXQHUDILRQ 3RILF\”

The Remuneration PolicQ
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Members of the Board of Directors who are concurrently employed by the Company also receive other
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Key participants of LUKOIL Group’s RMICS

Internal audit units

A Carry out independent
assessment of the RMICS
reliability and performance;

A Develop recommendations
for RMICS improvement

Committee for Investments, Coordination of Plans,

CEO and Risks in LUKOIL Group (formerly Risk
Committee)*
A Creates and maintains a functional and A Sets the risk level for LUKOIL Group
effective RMICS; A Sets the list of strategic risks and assessment
A Determines the RMICS improvement and methodology
development tasks; A Suggests appointments of senior officers as
A Establishes guidelines and requirements for risk owners
the RMICS, formalized in local regulations; A Gives recommendations on the
A Makes decisions on the RMICS organization implementation of the Risk Management and
within the scope of its authority; Internal Control Policy of PJSC LUKOIL
A Controls the performance, improvement, and A Considers changes in PJSC LUKOIL'’s risk profile

development of the RMICS

First Vice President

(Economics and Finance)

A Leads the development of proposals to
improve and develop the Risk Management
and Internal Control business processes;

A Initiates reviews of draft improvement and

*- at the end of December 2022 the Company has decided to delegate the functions of the Committee for Investments,
&RRUGLQDILRQ RI 30DQV DQG SLYNVLQ /8 - 2,/ *URXS UHIDIHG IR ULYN PDQDJIHPHQIIR IKH $XGLI &RPPLINHH RI 3-6& /8 - 2,/1V
Board of Directors.
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Risk management

PJSC LUKOIL continuously improves its risk management system, enabling the Company to promptly
respond to changes (both external and internal), maintain performance, and improve its efficiency in a
high risk, uncertain environment.

In 2022, efforts were made to:

identify and assess new risks, establish a single risk database, and use this information to
support decision-making on key issues

review and prepare materials on major and priority projects and develop recommendations and
proposals to improve profitability and mitigate risks

update and devHIRS IKH &RP SDQ\{V 0RFD0 UHIXODILRQV RQ ULVN PDQDJIHPHQ!

integrate climate risks and opportunities into the corporate risk management information
system. Uniform approaches to, and principles for, financial assessment of climate risks were
developed

refine the Corporate Information System for automation of risk management processes.

Risk management development and improvement focus on:

improving internal regulations and guidelines with due consideration to changes in Russian
laws

integrating risk management processes across key areas: growth strategy development,
investment planning, budgeting, and risk management at the level of operational and financial
activities

improving risk information quality through harmonization, standardization, and development
of recommendations on standard risk description

optimizing information sharing.

The Board of Directors and other governance bodies of the Company place a special focus on risk
management to provide reasonable assurance of achieving objectives despite uncertainties and negative
impacts. PJSC LUKOIL continuously identifies, describes, assesses, and monitors risks and develops
measures to mitigate their adverse impact on its business. At the same time, risk management forms an
HVVHQILDO SDUW RI WKH &RPSDQ\{V EXVLness and corporate governance system and involves employees
across all management levels.

The Company regularly assesses the aggregate risks of LUKOIL Group entities, with the risk profile
included in annual reports reviewed by the Board of Directors. The Company identified categories of
most material risks impacting the business operations of LUKOIL Group entities, which are
consistently assessed in terms of quantity; acceptable levels for each material risk are determined; and
measures to mitigate or prevent their adverse impact are developed. LUKOIL closely monitors the
progress and effectiveness of its risk mitigation measures.

7DNLQJ LQWR DFFRXQI iKH SUREDELOLVILF DQG H[WHUQDO QDIXUHRI /8 - 2,7V ULVNV WKH &RPSDQ\ FDQQRII IX00\
guarantee that risk management measures will reduce adverse impacts to an acceptable level. That said,
the Company takes all possible measures to monitor and prevent such events, and should they occur,
will strive to mitigate their implications as quickly as possible in order to minimize their damage.
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7R LPSURYH WKH &RPSDQ\{V UVN PDQDJIHPHQI VAVIHP DQG #DNLQJ LQIR DFFRXQH KH %DQN RI SXVVLDYV
Information Letter No. IN-06-28/143 On Recommendations of the Bank of Russia for Public Joint
Stock Companies to Organize Risk Management, Internal Controls, Internal Auditing, and the Work
of Auditing Committees under Boards of Directors (Supervisory Boards), dated October 1, 2020, at
the end of December 2022 the Company has decided to delegate the functions of the Committee for
Investments, Coordination of Plans, and Risks in LUKOIL Group related to risk management to the
$XGLI &RPPLIHH Rl 3-6& /8 - 2,/1V %RDUG RI = LUHFIRUWV

Internal control

In 2022, the Company implemented measures to enhance the internal control system at LUKOIL Group
in accordance with the standards and requirements of the Regulations on Internal Control at PJSC
LUKOIL and the unified functions of units responsible for the setup and operation of internal control
systems at LUKOIL Group entities. These measures are aimed at further optimizing the use of available
assets and minimizing avoidable losses through improvements in the efficiency of internal controls.
They include:

updating the unified standards of, and requirements for, organization of the internal control
system
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7RLPSURYH /8 - 2,/ *URXS{V FRUSRUDIH JRYHUQDQFH VAWIHP IKURXJK digitization of the Internal Control
business process and providing all ICS-related units with quality updates and effective communications
in internal control, in 2022, the Company continued testing and implementing specialized IT solutions:

Process and operation control
Control of conflicts and excessive authority in information systems, implementing a uniform
approach to developing and naming business roles.

Participation of LUKOIL Group entities in the tax monitoring regime
| To be able to switch to the tax monitoring regime, the taxpayer must have in place an effective ICS |
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Employee training. $0 HPSOR\HHV RI IKH &RPSDQ\JV $FFRXQILQJ 6HUYLFH HQIDJHG LQ WKH SUHSDUDILRQ
of IFRS consolidated financial statements have a degree in accounting or finance and regularly enhance
their qualifications. Many of them are certified accountants (according to Russian and international
VIDQGDUGYV DQG DUH PHPEHUV R SURIHVLRQDO0 DFFRXQIDQIV] DVWRFLDILRQV LQ S5XWLD IKH 8 . DQG IKH 86%
Some employees have academic degrees in accounting and finance.

Internal Audit

The purpose of internal audit at LUKOIL Group entities is to assist by way of audits and consulting
engagements in achieving strategic goals and objectives through applying a holistic consistent
approach to assessment and improvement of the risk management and internal control system, and
corporate governance.

Corporate internal audit system

» . Audit Committee
E“ Board of Directors of the Board of Directors
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Within LUKOIL Group, internal audit is performed by:

the Internal Audit Service of PJISC LUKOIL (1AS) headed by Vice President + Head of the
,QIHUQDO $XGLI GHUYLFH WKH 3+HDG RI ,$63

internal audit units of the Multifunctional Business Support Center (LLC LUKOIL-MBSC, a
100% subsidiary of the Company)

internal auditors at foreign subsidiaries (units or employees that, in accordance with applicable
laws, perform internal audit functions at four foreign entities of LUKOIL Group).
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IAS is responsible for internal audits and audit consulting at PJSC LUKOIL and for organizing and
participating in the auditing and consulting of other LUKOIL Group entities, as well as for internal
audit planning, methodological support, and development across LUKOIL Group. The IAS also
supervises and coordinates internal auditors at foreign subsidiaries and internal audit units of
LLC LUKOIL-MBSC.

The Head of IAS directly manages IAS activities; internal audit units of LLC LUKOIL-MBSC and
internal auditors at foreign subsidiaries functionally report to the Head of IAS. The Head of IAS reports
to the Board of Directors of PJSC LUKOIL (functional reporting) aQG IKH &RPSDQ\fv CEO
(administrative reporting). The terms of the agreement with the Head of IAS are approved by the Board
of Directors.

The annual audit and consulting plan of the Internal Audit Service of PJISC LUKOIL is approved by
the Board of Directors, taking into account material risks related to the activities of LUKOIL Group
entities.

,Q IKH UHSRUILQJ \HDU /8 . 2,/ *URXS HQILILHV] LQWHUQDO DXGLI XQLIV FRQGXFIHG ~ DXGLIV LQFOXGLQJ
FDUULHG RXII EN IKH LQWHUQDO DXGLI XQUIV RI /8 - 2,/ *URXSIV 5XWLDQ entities and 12 by internal auditors
at foreign subsidiaries.

Audits and consulting engagements are conducted in line with the requirements/recommendations of
applicable laws and regulators, the globally recognized Core Principles for the Professional Practice of
Internal Auditing, and internal documents of PJSC LUKOIL governing the Internal Audit business
process.

Methodological support

The Company implements a five-year Program to enhance internal audit quality
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Implementation of LUKOIL Group’s digital development programs in internal auditing

In IAS ,7 SURIHFI 3Information and Analysis System of Internal Audit™ which addresses the automated
identification of abnormal (non-typical) transactions subject to further audit analysis in LUKOIL
*URXSTV SURGXFILRQ DQG DFFRXQILQJ LQIRUPDHILRQ VAVIHPV has been underway since 2019.

Its goals are to expand the scope and coverage of audit samples, reduce the time required to process a
significant amount of information, increase the quality of internal audit and higher confidence in its
outcomes, as well as the development of new areas.

Audit Committee’s assessment of the Board of Directors and Board of Directors’ evaluation of
internal audit effectiveness

The Head of 1AS annually submits a report on performance of the annual audit and consulting plan of
the Internal Audit Service of PJSC LUKOIL and on internal audits to the Audit Committee of the
Board of Directors.

In 2022, upon reviewing the 2021 report, the $XGUI &RPPLIIHH UHFRP PHQGHG WKDIl IKH &RPSDQ\fV
Board of Directors, among other things:

approve the work of the Internal Audit Service of PJSC LUKOIL in 2021 involving assessment
of the effectiveness of internal control and risk management systems, as well as of corporate
governance at LUKOIL Group

recognize internal auditing at LUKOIL Group as congruent with the Internal iMission
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The share of remuneration for the services unrelated to audits in the total fee payable by the Company
to the auditor is less than 40 percent.

Insider information control

As an issuer whose securities are traded on the Moscow Exchange, PJSC LUKOIL must comply with
the requirements of Fed