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1. Board of Directors report on the results of the priority business directions development 

1.1. Financial performance 

 

In 2021, LUKOIL Group posted record high financial results on the back of a more favorable market 

environment and production recovery after the decline recorded in 2020 due to the COVID-19 

pandemic. 

 

IFRS consolidated financial results, RUB billion 

 2019 2020 2021 Change 2021/2020, % 

Revenue 7,841 5,639 9,435 67.3 

EBITDA 1,236 687 1,404 104.4 

Profit attributable to PJSC LUKOIL 

shareholders 

640 15 773 4,996.8 

Capital expenditures 450 495 433 -12.6 

Free cash flow 702 281 694 146.7 

Total debt 553 660 758 14.9 

Net debt 37 316 80 -74.5 

Sales revenue in 2021 was RUB 9,435 billion, up 67.3 percent year-on-year, driven primarily by higher 

hydrocarbon prices, ruble depreciation, higher hydrocarbon production as well as higher refining 

volumes and trading volumes of oil and petroleum products. 

EBITDA for 2021 went up by 104.4 percent year-on-year to the record high of RUB 1,404 billion. 

The increase was mainly due to higher hydrocarbon prices, ruble depreciation, positive inventory effect 

at refineries, higher refining volumes and margins, positive time lag effect of export duty and mineral 

extraction tax (MET), and higher production of oil in Russia and gas abroad. That said, EBITDA 

growth was constrained by the cancellation of tax incentives for high-viscosity oil and weaker 

performance of the Russian retail segment. 

EBITDA structure in 2021, RUB billion 

EBITDA
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Total debt as at the end of 2021 was RUB 758 billion, 
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The hydrocarbon lifting costs
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Hydrocarbon reserves as at December 311, million boe 

 2019 2020 2021 Change 2021/2020, % 

Total proved reserves 15,769 15,385 15,268 -0.8 

   Liquid hydrocarbons 12,015 11,692 11,572 -1.0 

   Gas 3,754 3,693 3,696 0.1 

     

   Developed 9,531 9,260 9,373
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Exploration 

LUKOIL Group carries out exploration in 12 countries, with a focus mostly on Russia.  

Our exploration activities have consistently delivered good results. In 2021, LUKOIL completed 63 

prospecting wells with a success rate of 89 percent. In Russia, we were able to achieve a 91 percent 

success rate, reaching an all-time high. By this metric, LUKOIL is a top performer among Russian oil 

and gas companies. Three new fields and 58 deposits were discovered. Our high efficiency is driven 

by advanced exploration techniques and selection of the most promising areas based on research 

results. 

LUKOIL conducts 3D and 2D seismic surveys to prepare an inventory of prospects in its exploration 

areas and to better understand the geology of previously discovered deposits. In the reporting year, 3D 

seismic continued the trend towards increasing its share in the total volume of seismic surveys, reaching 

3,456 square kilometers while 2D seismic covered 208 linear kilometers. Exploration drilling totaled 

165 thousand meters, which is less than in 2020
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Oil production structure in 2021, excluding the West Qurna-2 project, % 

Total 79.3 million tonnes 

West Siberia 43 

Urals 19 

Volga 13 

Timan-Pechora 19 

Other 2 

International projects 4 

In 2021, the Group completed 3,387 thousand meters of production drilling, down by 9.7 percent year-

on-year due to external limitations on oil production. In Russia, our drilling was down by 6.1 percent 

to 3,287 thousand meters. We commissioned 1,030 new oil production wells, including 958 in Russia 

(with 35 percent of them being horizontal, up 3 percentage points year-on-year). A total of 30 thousand 

oil production wells were in operation as at the end of the reporting year. 

Gas 

Gas production structure in 2021, % 

Total 32 billion cubic meters 

West Siberia 34 

Urals 5 

Volga 5 

Timan-Pechora 6 

International projects 50 

In 2021, gas production came in at 32.2 billion cubic meters, up by 10.9 percent year-on-year. 

Overall 2021 gas production in Russia totaled 16.1 billion cubic meters, down by 8.4 percent year-on-

year mostly as a result of a 
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1.3. Refining, Marketing and Distribution 

Macro environment 

In 2021, the market environment in oil refining was recovering rapidly after a sharp COVID-19-related 

deterioration a year earlier. As the mobility restrictions were phased out, demand for motor and jet 
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A number of projects were implemented at our European refineries to improve efficiency and optimize 

the feedstock mix and utilization in line with the market environment.  
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Production of base lubricants, components and finished lubricants, thousand tonnes 

 2019 2020 2021 Change 2021/2020, % 

Base lubricants and components production 963 923 856 -7 

Finished lubricants production 697 695 646 -7 

 

Base lubricants and components production in 2021, % 

Total 856 thousand tonnes 

For blending of finished lubricants  61% 

For sale 39% 

 

Finished lubricants production in 2021, % 

Total 646 thousand tonnes 

Russia, Perm 20% 

Russia, Volgograd 12% 

Russia, Tyumen 6% 

Finland 4% 

Austria 5% 

Turkey 5% 

Romania 2% 

Kazakhstan 5% 

Third-party facilities 41% 

 

Gas Processing 

LUKOIL Group processes gas and natural gas liquids at two gas processing plants (GPPs) in West 

Siberia and Timan-Pechora regions, as well as at its Perm and Volgograd refineries and Stavrolen 

petrochemical complex in the Stavropol Region. The Group’s GPPs process the associated petroleum 
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Petrochemicals 

LUKOIL Group produces petrochemicals at two plants in Russia and at its refineries in Italy and 

Bulgaria. The output includes a wide range of polymers, organic synthesis products and other 

petrochemicals. LUKOIL meets a significant portion of domestic demand for various petrochemicals 

and is also a large petrochemicals exporter to more than 30 countries. 

In 2021, our petrochemicals output was 1.1 million tonnes, down by 7.7 percent year-on-year, primarily 

due to lower utilization at Stavrolen on the back of scheduled major repairs. 

Petrochemicals output, % 

 2019 2020 2021 Change 

2021/2020 

Marketable products output, thousand tonnes 1,137 1,228 1,134 -7.7% 

Polymers and monomers 39.3 40.8 40.4 -0.4 p.p. 

Organic synthesis products 40.1 36.2 38.6 +2.4 p.p. 

Pyrolysis products 20.3 22.7 20.9 -1.8 p.p. 

Other 0.3 0.3 0.2 -0.1 p.p. 

Petrochemicals output in 2021, % 

Total 1.1 million tonnes 

Stavrolen 58% 

Saratovorgsintez 15% 

Burgas Refinery 5% 

ISAB Refinery 22% 

 

Power Generation 

LUKOIL’s power generating facilities are located in Russia, Romania, Bulgaria, Italy and Austria. Our 

aggregate power generation capacity, excluding the West Qurna-2 project, is 6.1 GW, with commercial 

power generation accounting for 70 percent of the total, and supporting power generation for the 

remaining 30 percent. 

Electric power generation in 2021, % 

Total, million kWh 22,972 

Commercial power generation 69% 

Supporting power generation 31% 

Commercial power generation 

In the South of European Russia LUKOIL’s main commercial heat and power generating facilities 

account for around 90 percent of electricity generation in the Astrakhan Region and around 60 percent 

in the Krasnodar Region. Our commercial electricity generation in 2021 totaled 15.8 billion kWh, while 

heat supplies totaled 10.2 million Gcal.  

In 2021, LUKOIL continued the upgrade of three units at Krasnodar CHPP. The project is part of the 

CSA-2 program (the upgrade investments are recovered through a preferential electric capacity tariff), 

and it calls for full replacement of steam turbines and boiler equipment, which will improve the plant’s 
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Supporting power generation 

Development of in-house electricity 
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Oil supplies and sales, million tonnes 

 2019 
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built an effective and highly diversified polymer distribution system, with approximately 200 contracts 

signed with end buyers and distributors to ensure supplies to small and medium-sized consumers.  

Gas 

In 2021, LUKOIL Group sold 27.5 billion cubic meters of gas (natural gas, APG and dry stripped gas), 

up by 14.3 percent year-on-year. Russia accounted for 40 percent of the Group’s total gas sales 

volumes, at 11.1 billion cubic meters, of which 9.3 billion cubic meters were sold to Gazprom Group. 

International gas sales volumes totaled 16.4 billion cubic meters, up 45.3 percent year-on-year, due to 

gas production recovery in Uzbekistan after a temporary pandemic-induced reduction in demand from 

China in 2020. As a result, the share of international sales in the total gas sales volumes was up by 13 

percentage points year-on-year to 60 percent. 

Gas sales, million cubic meters 

 2019 2020 2021 Change 2021/2020, % 

Total 28,727 24,065 27,507 14.3 
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Retail sales of petroleum products 

 2019 2020 2021 Change 

2021/2020, %  

Number of filling stations3 as at December 31 5,044 5,005 4,965 -0.8 

Russia 2,469 2,474 2,447 -1.1 

Outside Russia 2,575 2,531 2,518 -0.5 

Total retail sales volumes, thousand tonnes 14,129 12,699 13,886 +9.3 

Russia 9,935 9,032 9,870 +9.3 

Outside Russia 4,194 3,667 4,016 +9.5 

Average daily sales volumes 
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In 2021, the Group sold 2.1 million tonnes of bunker fuel. The year-on-year decrease was driven by 

pandemic-induced weaker demand, in particular in passenger navigation.  

Bunker fuel sales volumes, million tonnes 

 
2019 2020 2021 

Change 

2021/2020, % 

Total 4.3 2.7 2.1 -23 

including retail sales in the “ship supplies” customs regime 1.5 1.6 0.9 -42 

 

Aircraft fueling 

LUKOIL sells both its own and purchased jet fuel, mostly through aircraft fueling, at airports in Russia 

and Bulgaria using its own sales network or through contracts with third-party refueling

  12.1 12021/1 1 1-111 
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Group on Decarbonization and Climate Change Adaptation. During the reporting year, the Working 

Group held four meetings. In 2017, the Working Group on preparing the 
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in the Twenty-First Century, targeted segment-specific functional programs and the Company’s local 

regulations. The Committee had two meetings in 2021. To implement the HSE Policy, the Company 

develops three-year targeted HSE programs, approved by an executive order of PJSC LUKOIL. The 

outcomes from ensuring HSE compliance and targeted program performance are reviewed annually at 

a Management Committee meeting. PJSC LUKOIL’s Board of Directors also annually reviews issues 

on the Company’s HSE status and measures to improve occupational safety, and makes decisions on 

the priority areas for improving the HSE Management System, including the development of leadership 

tools and safety culture. 
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Notification system 

LUKOIL Group 
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Supply chain management  

All the Company’s suppliers are required to carry out their operations in compliance with Russian laws 

and meet the Company’s criteria of a bona fide counterparty and the Company’s HSE standards. In 

2021, the Management Committee of PJSC LUKOIL approved a number
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working group comprises PJSC LUKOIL’s vice presidents responsible for every area of the 

Company’s operations, finance, strategy, economics and planning, sustainable development, as well as 

heads of the key relevant departments. The Company also has a business unit responsible for the 

coordination and methodological support of GHG emissions management and decarbonization 

activities within LUKOIL Group.  

SUPERVISORY LEVEL EXECUTIVE LEVEL 

Strategy, Investment, 

Sustainability and Climate 

Adaptation Committee of the 

Board of Directors 

Å Defining a strategy to 

manage climate risks and 

opportunities 

Working Group of 

PJSC «LUKOIL»  on 

Decarbonization 
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In addition, the Company is planned to use an internal 

carbon pricing mechanism based on specific regional 

conditions.  

Political, 

legal and 

regulatory 

risks 

Risks associated with 

the global transition to a 

low-carbon economy 

and steps taken to 

toughen GHG emission 

regulations in the 

countries where the 

Group operates 

LUKOIL continuously monitors developments in climate 

legislation and takes part in discussing relevant draft 

regulations to present its position on these matters, 

including risks and uncertainties that come with new 

legislative proposals. 

In the reporting year, the Company presented its opinions 

on 24 draft laws and regulations on climate change, 

including: 

 Draft Federal Law On Pilot Limiting of Greenhouse 

Gas Emissions in Select Russian Regions; 

 regulations drafted as part of the round of 

amendments to the Federal Law On Limiting of 

Greenhouse Gas Emissions, including those related 

to the verification of GHG disclosures. 

In response to the requests from the federal executive 

bodies, the Company submitted proposals on support for 

the export of hydrogen for power generation, EU’s Green 

Deal draft laws, and Russia’s draft of Low-Carbon Strategy 

until 2050.  

As a member of industry business associations, the 

Company contributed to preparing a position on climate 

adaptation, carbon border adjustment mechanisms, 

measures to reducereduce
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The Company aligned its data on climate risks covered in its disclosures for the reporting year with 

TCFD recommendations. 

 

Greenhouse gas emissions 

To improve its emission monitoring, in 2020, LUKOIL completed an inventory of GHG emissions 

sources 
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Energy efficiency 

Improving energy efficiency is one of the key tools for achieving strategic increase in LUKOIL Group’s 

efficiency and is a key factor affecting production costs and energy intensity. It is also one of our priority 

tools to reduce GHG emissions from controlled sources under the Decarbonization Program.  

In 2021, LUKOIL approved its Technical Policy on Energy Efficiency and Reduction of Greenhouse 

Gas Emissions in Russia which aims to improve energy efficiency across all our business processes by 

effectively managing and applying disruptive technologies and 
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Efficient APG use in Russian entities of the Group, % 

 2019 2020 2021 

Total 97.6 97.7
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including contaminated (untreated and 

insufficiently treated) wastewater 

11.6 8.8 8.9 +1 

Russia 345 297 325 +9 

International projects 223 188 204 +9 

 

Ambient air protection 

LUKOIL works to minimize its air pollutant emissions, the bulk of which are generated by Russian oil 

and gas producing entities and the power generation segment (mainly as a result of APG flaring or 

burning fuels to produce heat or electricity). In the reporting year, air pollutant emissions across the 

Group increased by 8 percent year-on-year to 425 thousand tonnes, while APG flaring by Russian 

entities of the Group rose by 12 percent to 291 million cubic meters driven by higher hydrocarbon 

production.  

Air impact  

 2019 2020 2021 Change 2021/2020, % 

Air pollutant emissions across the 

Group, thousand tonnes 

429 395 425 +8 

Russia 402 376 403 +7 

International projects 
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Action by LLC LUKOIL-Komi following the investigation of the spill in the Komi Republic in May 

2021: 

The investigation revealed that the main cause of the spill was metal pitting corrosion of the 

pipeline’s inverted siphon. To prevent similar incidents in 2021, the Company examined all inverted 

siphons at LLC LUKOIL-Komi facilities. On top of that, we developed and approved the Program to 

Refurbish (Retrofit and Upgrade) Oilfield and Trunk Pipelines of LLC LUKOIL-Komi in 2022–2024 

and the Program to Refurbish (Retrofit and Upgrade) Inverted Siphons and Cross Drainage 

Facilities of LLC LUKOIL-Komi in 2022–2024. 

To better control contractors in 2021, LUKOIL raised the warranty period for pipeline installation 

work from 12 months to five years, with contractors now required to do radiographic and ultrasonic 

testing of welded joints upon completing the installation. 

In 2020, LUKOIL launched unmanned aerialIn

of

InIn
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Waste management at Group entities 

 2019 2020 2021 Change 

2021/2020, % 

Waste generation, thousand tonnes 1,783 2,178 2,065 -5 

Russia 1,672 1,960 1,968 - 

Hazardous waste (hazard classes I to III), % 15 16 18 +13 

International projects 111 218 97 -56 

Waste disposal, thousand tonnes 1,751 2,217 2,020 -9 

Russia 1,642 2,000 1,921 -4 

International projects 109 217 99 -54 

Waste disposal-to-generation ratio 1.0 1.0 1.0 - 

Pre-privatization waste as at December 31, 

thousand tonnes 

601 549 523 -5 

Russia 223 184 180 -2 

International projects 378 365 343 -6 

 

 

Personnel 

A strong and stable corporate culture and clear corporate values are at the heart of LUKOIL Group’s 

HR policy. All elements of the HR Policy are structured to ensure best use of the workforce and to 

ensure maximum flexibility
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Revenue per employee, RUB million 

2019 2020 2021 Change 2021/2020, % 

77.3 56.0 92.1 +65 

 

Personnel by gender as at December 31, 2021, % 

Female Male 

41 59 

 

Personnel by age as at December 31, 2021, % 

Under 35 34 Male

 34

59

 35



38 

system. The policy is based on LUKOIL Group’s business strategy and serves as a tool to manage risks 

and respond to current challenges. Its strategic objective is to 
1 0ahvr  
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Employee development system 

The Company has a continuous training system in place to provide its personnel with all the necessary 

knowledge and skills to meet existing and new business 
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Social policy for employees 

Our social policy is governed by the Social Code of PJSC LUKOIL, the Agreement between the 

Employer and the Trade Union Association of Public Joint Stock Company “Oil Company ‘LUKOIL’” 

for 2021–2023, collective bargaining agreements, and other internal 
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LUKOIL’s President. Any employee (including from international entities) can approach Company 

management. Other stakeholders can liaise with the Business Ethics Commission using the contact 

phone numbers listed in the Whistleblowing section of the Code of Business Conduct and Ethics. 

LUKOIL accepts anonymous reports that may be submitted via communication channels available on 

a 24-hour basis (email, call in hotline). 

All reports are investigated, including with the involvement of the employer entity and, if necessary, a 

trade union representative. The reporting individual is always kept informed about the progress and the 

outcome of their complaint. If any breaches of the law or corporate policies are established, the incident 

is raised with the manager, recommendations for remediation are made, and a feedback channel is 

established with the reporting individual. 

The Business Ethics Commission registered five reports in 2021. All of them were reviewed within 

two weeks. In each case, measures were taken to prevent negative situations from escalating. The 

reports related to working relationships with colleagues, compliance with COVID-19 prevention rules, 

and interaction between units as part of control procedures. In 2021, LUKOIL did not receive
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LUKOIL Group Entities and Their Employees in Conflict of Interest Situations. Compliance with these 

Regulations is mandatory for all employees at Group entities. 

In line with recommendations set out in the Corporate Governance Code, the Company’s corporate 

governance system has been enhanced with a set of preventive and control procedures designed to 

prevent abuse of official positions, conflict of interest situations and other violations. 

Upon discovering indications of unlawful behavior, abuse, or conflicts of interest, official 

investigations and, if necessary, additional measures are carried out to identify the root causes and 

circumstances of violations committed. 

A conflict of interest situation is assessed through industry (line) and functional internal control and 

during audits carried out by the Internal Audit Service of PJSC LUKOIL. The facts and risks of 

negative implications of conflicts of interest identified through internal control and internal audit are 

duly reported to LUKOIL’s President and, if necessary, to the Business Ethics Commission. 

To avoid conflicts of interest, members of the Management Committee need approval of the Board of 

Directors to be able to hold several positions. 

LUKOIL’s employees undergo regular professional trainings, trainings on ethical standards and anti-

corruption conduct, and the Company’s management is invited to attend guidance meetings. Key 

executives of LUKOIL Group entities and employees of corporate security units are examined annually 

for the knowledge of methods to identify and respond to conflict of interest situations 

 

The distribution of functions related to organizing preventive measures, identifying and 

preventing ethical standard violations, corporate fraud and corruption 

Members Functions 

Business 

Ethics 

Commission 

Supervision of corporate ethical business relations and implementation of the 

standards and rules of the Code of Business Conduct and Ethics of PJSC LUKOIL 

and the Regulations on LUKOIL Group 
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The Company outlines 
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Following a large-
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3. Corporate governance 

An efficiently functioning corporate governance system is
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As at the end of the reporting year, the Company fully or partially complied with all principles of the 

Code. The share of the Code principles that PJSC LUKOIL fully complied with rose to 82.3%13 from 

77.2% in 2020. Accordingly, the share of the principles with partial compliance decreased to 17.7%. 

 

Self-assessment by the Company of the corporate governance practices for compliance with the 

principles and recommendations of the Corporate Governance Code14 

Corporate guidance principles Number of 

principles 

recommended 

by the Code 

2020 2021 
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In the reporting year, the Board of Directors decided to hold the Annual General Shareholders Meeting 

by absentee vote in accordance with the Article 3 of Federal Law No. 17-FZ dated February 24, 2021. 

The decision was taken based on the unfavorable epidemiological situation triggered by the spread of 

COVID-19 and the restrictions imposed on public events. 

General Shareholders Meetings of PJSC LUKOIL held in 2021 

Annual General 

Shareholders 

Meeting 

June 24, 2021 

 

absentee voting 

 PJSC LUKOIL 2020 Annual Report and annual accounting 

(financial) statements were approved. 

 The resolution on dividend payment for 2020 was passed. 

 The new Board of Directors was elected. 

 President of PJSC LUKOIL was appointed (for a term of five 

years, pursuant to the Company's Charter). 

 A decision was made to pay remuneration to members of the Board 

of Directors, remuneration amounts for newly elected members of the 

Board of Directors were determined, and it was also established that newly 

elected members of the Board of Directors are compensated for expenses 

related to the performance of their functions as Board members. 

 PJSC LUKOIL's independent auditor was approved. 

 Amendments to PJSC LUKOIL's Charter were approved. 

 An interested party transaction was approved. 
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Meetings 

 2019 2020 2021 

In person 9 8 9 
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Assessment in the form of self-assessment 

The questionnaire on the annual self-assessment of the Board of Directors and its Committees included 

52 questions split into into
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foreign directors on the Board, which provides diversity of opinions, expertise, and high independence. 

It was also noted 
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A high share of independent directors ensures impartial consideration of matters while their 

independent judgements help improve the Board’s performance and the Company’s corporate 

governance system as a whole. 

As at the end of 2021, the Board of Directors included three executive directors, thus enabling deep 

integration of the Board and PJSC LUKOIL’s executive bodies, and promoting well-informed 

managerial decision-making based on industry knowledge. Current members of the Board of Directors 

at the end of the reporting year had sufficient time to perform their duties.
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Corporate Secretary 

The Corporate Secretary functionally reports to the Board of Directors, is appointed by the Company’s 

President based on a resolution of the Board of Directors, and acts in line with PJSC LUKOIL’s Charter 

and Regulations on the Corporate Secretary. An office of the Corporate Secretary has been set up to 

assist in this work. 

The Corporate Secretary's duties are to provide support to the Board of Directors and its committees, 

including preliminary consideration of matters to be discussed, organizing expert assessment of draft 

resolutions, ensuring compliance with meeting procedures, and assisting directors in obtaining
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The Company believes that its preferred form of monetary remuneration payable to members of the 

Board of Directors is fixed annual remuneration not linked to any operational, financial or other 

performance of the Company. Furthermore, the Company pays additional remuneration for the higher 

responsibility levels and additional time spent on Directors’ involvement in Committee activities, 

discharging the functions of the Chairman of the Board of Directors and Committee Chairmen.  

Directors’ remuneration does not include short- and long-term incentive payments or additional 

benefits, including any insurance (except for the liability insurance of members of the Board of 

Directors), pension and other social benefits.  

The Company does not provide for any extra payments or compensations in the event of early 

termination of Directors’ tenure.  

Remunerations are determined by the General Shareholders Meeting and reflect proposals of the Board 

of Directors, which are based on recommendations of the HR and Compensation Committee. 

The Company also compensates the costs incurred by members of the Board of Directors to perform 

their duties, including costs of traveling, using teleconference services, engaging advisors and experts 

to obtain their opinions on matters pertaining to the activities of the Board of Directors, with the total 

not exceeding the budget allocated by the Company.  

 

Remuneration structure for members of the Board of Directors 

Type Amount established by 

the resolution of the 

Annual General 

Shareholders Meeting 

held on June 24, 2021 for 

2021–2022 corporate 

year, RUB thousand 

Remuneration to the member of the Board of Directors 7,600 

Remuneration to the Board Chairman 5,850 

Remuneration to the Board Deputy Chairman 3,000 

Remuneration to the member of a Board Committee 1,200 

Remuneration to the Chairman of a Board Committee 1,200 

Remuneration for each
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Payments to the Board of Directors, RUB thousand 

 2019 2020 2021 

Total payments to the Board of Directors 208,784 190,495 202,913 

Remuneration of members of the Board of Directors  103,075 100,675 102,625 









70 

Key participants of LUKOIL Group’s RMICS 
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Risk management 

 

PJSC LUKOIL continuously improves 
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For more details on risk descriptions, see the Issuer’s Report of PJSC LUKOIL for 12 months of 2021. 

 

Internal control 

 

In
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In September 2021, the Audit Committee of the Company’s Board of Directors additionally reviewed 

the matter of the internal control system at subsidiaries and approved the following priorities for 

business units regarding internal control at LUKOIL Group entities: 

 reaching and maintaining a high level of internal control organization; 
 increasing the number of automated and preventive control procedures; 

 regular testing of control procedures as part of operating activities. 
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• Employee training. All employees of the Company’s Accounting Service engaged in the preparation 

of IFRS consolidated financial statements have a degree in accounting or finance and regularly enhance 

their qualifications. Many of them are certified accountants (according to Russian and international 

standards) and are members of professional accountants’ associations in Russia, the UK and the USA. 

Some employees have academic degrees in accounting and finance. In 2020-2021, even as in-person 

events were restricted due to the COVID-19 pandemic, our employees continued to improve their 

qualifications through online training events. 

 

Internal audit 

The purpose of internal audit at LUKOIL Group entities is to assist by way of audits and consulting 

engagements in achieving strategic goals and objectives through applying a holistic consistent 

approach to assessment and improvement of the risk management and internal control systems and 

corporate governance. 

Corporate internal audit system  

 
 

  

Within LUKOIL Group, internal audit is performed by:  

 The Internal Audit Service of PJSC LUKOIL (IAS) headed by Vice President – Head of the 

Internal Audit Service (hereinafter, also the “Head of IAS“); 

 Internal audit units of the Multifunctional Business Support Center (LLC LUKOIL-MBSC, a 

100% subsidiary of the Company); 

 Internal auditors at foreign subsidiaries (units or employees that, in accordance with applicable 

laws, perform internal audit functions at four foreign entities of LUKOIL Group). 

In the reporting year, to streamline and improve corporate governance, LUKOIL Group continued to 

make changes to the internal audit system, which included the closing of dedicated internal audit units 
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at ten Russian entities of LUKOIL Group, and the task of subsidiary auditing being delegated to LLC 

LUKOIL-MBSC.  

The IAS is responsible for internal audits and audit consulting at PJSC LUKOIL and for organizing 

and participating in the 
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Insider information
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 technical regulations and regulations on providing information security services, and service level 

agreements. 

In January 2021, the Company started regular automated checks to assess e
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• Forward-looking statements inherently imply certain unavoidable risks and ambiguous issues, both 

general and specific. There is a risk that the plans, expectations, forecasts, and some of the forward-

looking statements will not be realized. Due to a number of different factors, the actual results may 

differ materially from the plans, goals, expectations, assessments and intentions expressed in such 

statements  

 

Conversion factors  

Percentage changes in operating results for 2021 presented in million tonnes are based on respective 

figures in thousand tonnes.  

Oil reserves and production include oil, gas condensate and natural gas liquids.  

The average RUB/USD exchange rate for 2021 (RUB 73.7 per USD) is used for converting figures in 

rubles into US dollars, unless otherwise indicated.  

1 barrel of oil equivalent = 6 thousand cubic feet of 
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Central Information Service  

Tel.: +7 495 627 4444, +7 495 628 9841  

Fax: +7 495 625 7016 

 

Shareholder Relations 

Tel.: Tel.: +7 800 200 9402 (Russia toll-free) 

Email: shareholder@lukoil.com 

Shareholder’s personal account https://evoting.reggarant.ru/voting/pa 

 

Investor Relations  

Tel.: +7 495 627 1696  

Email: ir@lukoil.com 

 

Press Service 

Email: media@lukoil.com 

 

Filling Stations  

Hotline Tel.: +7 800 100 0911  

Email: hotline@lukoil.com 

 

Business Ethics Commission  

Tel.: +7 495 627 8259  

Email: ethics@lukoil.com 

 

Registrar 

LLC Registrator “Garant” 

Postal address: 8, Krasnopresnenskaya Embankment, floor 2, office 228, Moscow 123100, Russia 

Tel.: Tel.: +7 495 221 3112, +7 800 500 2947 

Fax: Fax: +7 495 646 9236 

Email: mail@reggarant.ru 

 

Depositary in the depositary receipt program  

Citibank, N.A.  

Russian office: 6, Gasheka St., Moscow, 125047, Russia  

UK office: GB E14 5LB, London, 25 Canada Square  

US offices: 10013, New York, NY, 388 Greenwich Street; NJ 07310, Jersey City, NJ, 480 Washington 

Boulevard, 30th Floor  

Tel.:+7 495 725 6756   

Email: michael.klochkov@citi.com, drdividends@citi.com 

 

 

mailto:shareholder@lukoil.com
https://evoting.reggarant.ru/voting/pa
mailto:ir@lukoil.com
mailto:media@lukoil.com
mailto:hotline@lukoil.com
mailto:ethics@lukoil.com
mailto:mail@reggarant.ru
mailto:michael.klochkov@citi.com
mailto:drdividends@citi.com
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No. Corporate guidance 

principles 

Compliance criteria Compliance status Reasons for non-compliance 

2. The notice of a meeting 

indicates the documents 

required for admission. 

3. Shareholders were given 
access to the information on 
who proposed the agenda 
items and nominees to the 
company’s board of directors 
and the audit commission (in 
cases when the company’s 
charter provides for the 
establishment of the same). 

Law No. 17-FZ dated February 24, 

2021. At the same time, criterion 2 is 

complied with by the Company when 

holding General Shareholders 

Meetings in person. 

1.1.3 In preparation for the 

general meeting and during 

the general meeting, 

shareholders shall be 

enabled to receive 

information about, and all 

materials related to, the 

meeting, put questions to 

executive bodies and 

members of the board of 

directors, as well as 

communicate with each 

other, in an unobstructed 

and timely manner. 

1. In the reporting period, 

shareholders were given an 

opportunity to put questions 

to members of executive 

bodies and members of the 

board of directors in advance 

of and during the general 

meeting. 

2. The position of the board 

of directors (including 

dissenting 
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No. Corporate guidance 

principles 

Compliance criteria Compliance status Reasons for non-compliance 

Materials provided for consideration 

to persons entitled to take part in the 

General Shareholders Meeting 
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No. Corporate guidance 

principles 

Compliance criteria Compliance status Reasons for non-compliance 

right in shares, as well as are 

enabled to freely dispose of 

their shares without any 

hindrance. 

the requirements of the 

company and its shareholders 

and ensure the recording of 

their rights to shares and 

exercise of the 
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No. Corporate guidance 

principles 

Compliance criteria Compliance status Reasons for non-compliance 

2.2 The board of directors shall be accountable to the company shareholders. 

2.2.1 Performance of the board of 

directors shall be disclosed 

and made available to the 

shareholders. 

1. The company’s annual 

report for the reporting period 

includes the information on 

individual attendance at board 

of directors and committee 

meetings.19 

2. The annual report contains 
key results of assessment 
(self-assessment) of the board 
of directors’ work in the 
reporting period. 

 Full 

 Partial 

 None 

 

2.2.2 The chairman of the board 

of directors shall be 

available to communicate 

with the company’s 

shareholders. 

1. The company has in place a 

transparent procedure 

enabling shareholders to 

forward inquiries to the 

chairman of the board of 

directors (and, if applicable, to 

the senior independent 

director) and receive 

feedback. 

 Full 

 Partial 
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No. Corporate guidance 

principles 

Compliance criteria Compliance status Reasons for non-compliance 

board of directors with such 

criteria shall be performed. 

Substance shall prevail over 

form in such assessments. 

respective opinions to 

shareholders. 

2. In the reporting period, the 

board of directors (or the 

nomination committee of the 

board of directors) reviewed at 

least once the independence of 

the current members of the 

board of directors (following 

their election). 

3. The company has 
developed procedures defining 
the actions to be taken by a 
member of the board of 
directors if he/she ceases to be 
independent, including the 
obligation to timely no
1 0 0 ] TJ
ET
Q
q
169.82 526.27 127.7 201.74 re
W* n
BT
/F1 9.96 Tf
1 0 0 1
W* n
BT
/F1 9.96 Tf
all
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No. Corporate guidance 

principles 

Compliance criteria Compliance status Reasons for non-compliance 

enable the interaction with 

the chairman of the board of 

directors. 

of directors (and, if applicable, 

of the senior independent 

director) are duly set out in the 

company’s internal 

documents. 

The Chairman of the new Board of 

Directors was elected unanimously 

by all Directors in 2021. He excels in 

professional skills and industry 

expertise, having worked with the 

Company for a long time in 

management positions responsible 

for one of the Group’s core business 

streams. 

As for choosing a senior independent 

director from among the independent 

directors, the Company proceeded 

from the fact that all Directors have 

equal rights and that independent 

directors did not propose to appoint a 

senior independent director. Also, 

independent directors account for 

more than 50% of the Board of 

Directors, which, along with the 

Directors’ expertise, ensures that the 

Board is balanced and performs its 

functions effectively. 

 

Criterion 2 is complied with. 

2.5.2 The chairman of the board 

of directors shall maintain a 

constructive environment at 

meetings, enable free 

discussions of agenda items, 

and supervise the execution 

of resolutions passed by the 

board of directors. 

1. The performance of the 

chairman of the board of 

directors was assessed as part 

of the procedure for assessing 

(self-assessing) the efficiency 

of the board of directors in the 

reporting period. 

 Full 

 Partial 

 None 

 

2.5.3 The chairman of the board 

of directors shall take all 

steps necessary for the 

timely provision to members 

of the board of 

 

board board

 

boardboard

 

board
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No. Corporate guidance 
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Compliance criteria Compliance 
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company, the board of 

directors (remuneration 

committee) made sure that the 

company applies efficient 

ratio of the fixed and variable 

parts of remuneration. 

3. The company has in place a 

procedure that guarantees 

return to the company of 

bonus payments illegally 

received by members of 

executive bodies and other 

key executives of the 

company. 

4.3.2 The company shall put in 

place a 
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external organization to 

carry out internal audits. 

The functional and 

administrative subordination 

of the internal audit unit 

shall be separated. The 

internal audit function shall 

functionally report to the 

board of directors. 

functionally reporting to the 

board of 

 of 

 

audits. 
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documents, as requested by 

shareholders. 

2. The company’s information 

policy (internal documents 

establishing the information 

policy) contains provisions 

stipulating that if a 

shareholder requests 

information on legal entities 

controlled by the company, 

the company shall take the 

necessary steps to obtain such 

information from the relevant 

legal entities controlled by the 

company. 

Companies" that provides for no 

obligation of the Company to share 

information on legal entities 

controlled by it with its 

shareholders. 

The Company discloses brief 

information on legal entities 

controlled by it in the List of 

Affiliates and more detailed 

information on controlled legal 

entities material to the Company in 

issuer reports. 

In addition, the majority of PJSC 

LUKOIL subsidiaries, including 

those material to the Company, 

have their own websites which 

describe their operations. These 

websites can also be accessed via 

PJSC LUKOIL’s official website. 
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The Company also timely disclosed 

information on PJSC LUKOIL's 

transactions worth 10% or more of
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Appendix 2. 

Major and Interested Party Transactions  
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THE LIST OF TRANSACTIONS MADE BY PJSC LUKOIL IN 2021 AND RECOGNIZED AS 

MAJOR TRANSACTIONS IN ACCORDANCE WITH FEDERAL LAW “ON JOINT-STOCK 

COMPANIES”  

 

In 2021, PJSC LUKOIL did not perform any transactions that are recognised as major transactions in 

accordance with the Federal Law “On Joint-Stock Companies”. 

 

THE LIST OF TRANSACTIONS ENTERED INTO BY PJSC LUKOIL IN 2021 AND 

RECOGNIZED AS INTERESTED PARTY TRANSACTIONS IN ACCORDANCE WITH 

FEDERAL LAW “ON JOINT-STOCK COMPANIES” IS NOT DISCLOSED IN 

ACCORDANCE WITH REGULATION OF THE GOVERNMENT OF RUSSIAN 

FEDERATION №351 DATED 12 MARCH 2022. 


